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LUDHIANA: Finally, deputy commissioner Rajat
Aggarwal formed the district admission
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monitoring committee on Tuesday. The
committee will deal with admission related
problems being faced by parents. The education
department has released two helpline numbers,
0161-2420902 and 9023595760 and an e-mail
address, damcdeoelementryldh@gmail.com to
receive grievances.

The department of school education has issued a
notification on the constitution of District
Admission Monitoring Committee (DAMC) in
each district, which will ensure fair process and help parents get admission under the reserved
quota of the Right To Education Act (RTE), 2009.

Besides the chairperson, DC Rajat Agarwal, the committee will comprise district education officer
(elementary) Gurjot Singh and deputy district education officer (elementary) Dimple Madaan,
who is also the nodal officer. A councillor is to be involved too.

According to the notification issued by the government (a copy of which is with TOI), any parent,

aggravated by the action of the school, may file a written complaint with the DAMC, which shall
maintain a register or database of grievances and take action.

The DAMC shall establish a help desk for parents from weaker sections and disadvantaged groups,

who will be guided on procedures during office hours. The help desk will be functional till the
admission process is on.

The DAMC will also prepare cluster and zone-wise vacancy data for free seats and forward names
of children to schools where vacant seats are available. It may seek details from any school under
its jurisdiction to ensure compliance of this order/notification.

District education officer (elementary) Gurjot Singh said, "The committee has been formed and a
help desk has been established in the district education office. To receive parents' complaints, two
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helpline numbers and an e-mail address have been released. The helpline numbers will be
available from gam to 5pm."

The committee has already received two complaints. In the first complaint, an NGO accused DAV
Public School, BRS Nagar of refusing to accept a parent's form as the mother was not highly
educated. In the other complaint, Sacred Heart Convent School, Sarabha Nagar authorities have
been accused of failing to give preference to a student who lived within 3 kilometer area of the
school. DEO Gurjot Singh said, "We have initiated proceedings in both complaints."

Stay updated on the go with Times of India News App. Click here to download it for your device.
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